
            
             

         

             
           

        

           
          

             
        

             
            

                 

         
      

             
            

        
     

         
        

         
          

   

           
   

         
       

          

             
           

  

WWW.NJ.GOV/DCF

Toll-Free 
Hotlines/Helplines 

COVID-19 Response 
AskDCF@dcf.nj.gov 

Children’s System of Care
1-877-652-7624 

8:30 a.m. - 4:30 p.m. Monday - Friday 
Anyone with general questions around COVID-19 response can email 
AskDCF@dcf.nj.gov and their inquiries will be answered in the order 
that theycomein. 

Child Abuse/Neglect Hotline 
1-877-NJ ABUSE (652-2873) 

1-800-835-5510 (TTY) 
24 hours a day - 7 days a week 

Any person having reasonable cause to believe that a child has been 
abusedor neglectedhasalegal responsibility toreport it toDCF’sChild 
ProtectionandPermanency(CP&P). Callscanbemadeanonymously. 

Safe Haven Hotline 
1-877-839-2339 

24 hours a day - 7 days a week 
This hotline is for distressedparents whowishtogiveupanunwanted 
infant, 30daysoryounger, anonymously. Whilenonamesor recordsare 
required, callersareencouragedtovoluntarilyprovideinformation. 

2ND Floor Youth Helpline 
1-888-222-2228 

24 hours a day - 7 days a week 
This is a youth helpline serving all youth and young adults in New 
Jersey. Youth who call are assisted with their daily life challenges by 
professional stafandtrainedvolunteers. Anonymity andconfidentiality 
areassuredexcept inlife-threateningsituations. 

2-1-1 
www.nj211.org 

24 hours a day – 7 days a week 
This phone number connects callers to various human services 
organizations in their community. 

DCF Info Line 
1-855-INFO-DCF (463-6323) 

8:30 a.m. - 4:30 p.m. Monday - Friday 
This helpline provides callers with general information about the 
Department of ChildrenandFamilies’ (DCF) programsandservices. 

24 hours a day - 7 days a week 
Call this number to findout about services for childrenandteens with 
emotional andbehavioral healthcarechallengesandtheir families. 

Crisis Text Line 
Text "NJ" to 741741 
24 hours a day - 7 days a week 

Connectwithacrisiscounselor,trainedinactivelisteningandcollaborative 
problemsolving, helpingtodefusea“hot” moment or acrisis. 

Family Helpline
1-800-THE-KIDS (843-5437) 

24 hours a day - 7 days a week 
If you’re feeling stressed out, call to speak to a trained volunteer of 
ParentsAnonymouswhocanprovidesupportandreferyoutoresources 
inyour community. 

Domestic Violence Hotline 
1-800-572-SAFE (7233) 

24 hours a day – 7 days a week 
Call for informationaboutdomesticviolenceservicesinyour local area. 

Sexual Violence Hotline 
1-800-601-7200 

24 hours a day – 7 days a week 
Call for informationabout sexual violenceservices inyour local area. 

NJ Helps
www.njhelps.org 

At this web site you can find out about services and programs for 
children, families and individuals. Youcanalsoprescreen for eligibility 
for programssuchasFoodStamps, Medicaidandothers. 

MOM2MOM 
1-877-914-MOM2 (914-6662) 

24 hours a day - 7 days a week 
TheMom2Momhelplineofers 24/7peer support tomothers of children 
withspecial needs. 

WORKER2WORKER 
1-855-327-7482 

10:00 a.m. - 8:00 p.m. Monday - Friday 
Aconfidential helplinefor DCPPstaf, featurespeer-counselingsupport, 
telephoneassessmentsandanetworkof referral services. 
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